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GENERAL

The following rules and regulations, as approve.
as a part of the electric tariff WWestern Cooperative Eletty herafterk n o w nCorapany*set forth

the terms and conditions under which electriwise is supplied and governs all classes of service in

the territory servedrhey are subject to termination, change or modification, in whole or in part, at any

time as approved bthe Company s Board of Trust e e sCompahyisralso ce fu
subject to th&kules amnl Regulationsandthe National Electrical Safety Code.

Copies of the @mpanys Rules and Regulatiorsse available for any memberview orobtainonline
at https://www.westerncoop.conor att he Company’ s prin63bpIll8Stpl ace
WakKeeney, KS.

No agent, representative or employee of@benpanyshall have authority to waive orodify theRules
andRegulations as stated herein, but@®npanyshall have the right to amend or abolish any of these
rules or to make such additional rules as it may deem necessary from time to time subject tovhke appr
of the Board of Trustees.

The memberis requestedo notify the office of the Company of any insufficiency of supply or
unsatisfactory service.

A benefit ofserviceis derived fromthe use of electric servicAccepting electric serviceonstitutes an
agreement under which tiheembemeceives electric service and agrees to paytdrapanytherefore

in accordance with the applicable rate schedaieiRules andregulations. Each person of full legal
age who resides at the premises to which serviceliwedsd shall be deemed to reaeibenefit of
service supplied and shall be liable to thempanyfor payment, subject to conditions hereinafter
stated, whether service is listed in his/her name. The primary obligpayonent is thanemberof
record withthe Company TheCompanyis obligated to pursue reasonable and timely efforts to effect
payment by or collections from applicantroemberof record.


https://www.westerncoop.com/
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DEFINITION OF TERMS

“Agri cul t uasaded I kein ig limited to the cultivation, production or processing of crops
and does noincluded livestock feeding, livestock processingassociated feed processing which is
classified as industrigkrvice.

“Avoi de dneddothetincr&mental nggnal cost of electrical energndbr capacity, whichbut
for the purchase of such energydacapacity from a Qualifying Facility, tlheoperativavould generate
itself or purchase from another source.

“B o a rmkdnhs the Board dfrusteef The WesternCooperative Electric Association, Inc.

“Co mmi s isiused Yo designate the Kansas Corpamati©ommission (KCC), The State
Corporation Commission of the State of Kansas, Fourth Floor, State Office Building, Topeka, Kansas,
66612, or any successor of sebmmission having jurisdiction

“ Co mp amean¥The Western Cooperative Electric Associationc,, P.O. Box 278, WaKeeney,
Kansas 67672. Phone (785) 78361, which furnishes electric service under these Rules and
Regulations.

“Cons t rAd d toiwammnansea’tredit applied toward the cost of the construction of new facilities
provided byCompanypursuant to thegegulations.

“Member” is an individual or individuals, association, firm or corporation making application for
Company'service.

“Member’ s 1 n s tmehrk hdletctric mvires, cut outs, switches and electric apparatus of every
kind and nature, except Company meters, used in connection with or forming part of an installation for
utilizing service for any purpose, ordinarily locéten membeis side of‘point of delivery and
including ‘service entrancewhether such installation is e&d outright bymember under lease or
otherwise.

“Commercial Service’ is the furnishing of electric energy for all applications. Any establishment
engaged in the operation of a business, whether for poofihonprofit, shall beconsidered a
commercial aterprise. This category includes but is not limited to clubs, lodges, hotels, motels,
rooming houses, camp grounds, schools, municipal buildamgshurches.

“Connected Load’ is the ombined nominal rated electrical capacityatifappliances and appaua
installed ormembels premises, which may at the will of tlembey be operated with service supplied
by Company.

“Contributoi oCho nisnt (@AlCitisia mamrefundablecontributionwhich is not eligible
to be offsetby a @nstructionallowance paid by themembefapplicant to help cover the costs of
extending electric lineghis is exclusive of tap fees and the utilizedistructiorallowance.

“Construction Costs onéandhd combinédlzasttihiiding tapHee charbes t i e s ”
if applicable, for all facilities necessary to the distribution extension or necessary reinforcement,
including satisfactory rightef-way.
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“El e ¢t r i isth8Smnantenance by the Company,tothe ‘point of delivery of electric energy
available foruse by anemberin accordance with themembetr s appl i cati on.

“ 1 dSleer v ingawstheC o mp a fagilifies to any premisesthat becomeidle, using no electric
energyfor aperiodgreatethané months.

“Industrial Power Service” is the furnishing of eledt energy for all applications for industrizdage,
except as expressly prohibited or modified in any applicable rate BRutee andRegulations

“Interconne ct ineans aA ggreenemh thatssBrth the contractual conditions under
which the Company Sunflower Electric Power Corporatiorand themembergenerator agree to
interconnect ‘qualifying facility’ to Company system.

“Interconne c tmeansnall fRciitied and eguipmant’between‘thgalifying facility’ and
the point of inerconnection, including any modification, additions or upgrades that are necessary to
physically and electrically interconnect thagalifying facility’ to Company system.

“Trrigat iisthefuSnishing of electic energy for all applicationsifdgation usage, except
as expressly prohibited or modified in any applicable rate drtifes andregulations.

“Li g ht i n gis thedurnishing ef ‘tlectric engy for all applications for lighting usage. This
category includes but is not limited private area, street, alley, park, highway and security lighting as
well as traffic sighals operated by municipalities, governmental agencies and subdivisions.

“ Lo R a ¢ tmeand the ratio of energy (kWh) used during a specified period (hours) todineuma
capacity (kW) multiplied by the specified period (hours).

“Li ne E xas herein Lsednshall include the transformer and equipment, if any is required at the
point of connection with the source of energy supply; poles, crossarms, insulatorsguysesand

other accessory material constituting the pole linemmbetr s angformer installation including the
lightning arresters, cutouts, and accessory equipment necessary; and the secondary circuit wires and
supports up topoint of delivery. Unless otherwise specified, thgoint of delivery shall be the last
secondary guport designated as the service pole, at whichepoint membershall be metered.

“Mul tiple Res i dncludesinewly céhstnugietl enabife home courts and apartment
buildings, as well as renovated mobile home courts and apartment. Thaogsmot include:

1. Operations catering predominately to transients such as hotels, motels, hospitals, rooming or
boarding houses, recreational travel trailer parks, dormitorie$)orstsandorphanager;

2. Buildings and structures used essentially faregal office, commercial or industrial purposes.

“Net Me measuientige’tifference between the electricityrtemberbuys from theCompany
and the electricity thenembermprodiwceswhenusing its own generating source

“ P as t isIhapot at whichthe Company can affectmembet s account for ser vi
payment of charges for regulated service. An unpaid bill will not be considered past dtgeuyi
five (25) daysafterprinting.
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“Poi nt o fmedns thd locatienywhe@ompanys electric facilities are first connected to the
electric facilities of thenember The location of thé gint of delivery’ will be determined byzompany
in accordance with standard ptiaes or as individual circumstancesydictate.

“Prepaid”MeRagPDVVmRY is a pasyou-go alternative to obtain electric service without
having to paya deposit. This rate is only applicable to residential.

“Qualifying Facility ” (QF)is definedby the Public Utility Regulatory Rigies Act of 1978 (PURPA).
Refer to CFR Title 26, Volume 4, Sec. 292.204. The distinction between QF an@usdifying
Facilities primarily considers the type of fuel used for generation. In general, a QF must paveits
energy sourcbebiomass, wste, renewable resources, geothermal resources or any combination.

“ R E (rmeans any and all current or future renewable energy credits, certificates, tags, benefits,
emissions reductions, offsets or allowances, howsantdled, named, registered, crahtmeasured,
allocated or validated, whether now in existence or in the future created, that are attributable to (i)
generation of energy by a wglifying facility,” and (ii) the emissions or other environmental
charactestics of such generation or its displacement of conventional or other types of energy
generation.

“Resi dentiiathe flfnishingiofcedettric energy for domestic use in private homes and
individual apartments where one household is suppliedghrone meter.

“ Ru rMerhber” is defined as a purchaser of electric who uses the service in the conduct of one
enterprise, occupation or institution, located outside the limits of any city or commuttitgimilar
characteristics at such distance thaaitrot be adequately served from the secondary lines of the local
distribution system.

“Servi ce igheporianofmenibels installation betweetpoint of delivery and Company's
meter.

“Se rvilLea t maanrslthe secondary overhead or undergralectric circuit and associated
facilities located betwee@Gompany slistribution line and thé gint of delivery’ to member Service
lateral provides service fonembels exclusive use.

“Tap REd anb ur sneemmennst ”t he porti on oficostiobereimbywdedto a nt ’ s
existing membe(s) on an original primary line extension. The existmgmbet s r e i mbur s e me
shall not be greater than teembetr s C o n tin-AiddtoaCoristowction payment.

“Tap Fee Rei mbu msansmyecarsand Bhallcommkrice with the-service datef
construction. During this periodhe Companyshall calculate the portion of the tap fee payable by
subsequenmembes connecting to the original pmary lineextension.

“ Up g r amkans the required additioaad modifications t€Company system at or beyond the
point of interconnection. Upgrades do not includierconnectioriacilities.
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CHARACTER OF SERVICE

1. The type of electric service availabldivdiepend upon the location, size and type of load to be
served. Themembershall ascertain from the local office of the Company the phase and voltage
of the service that will be available before proceeding with any wittiegpurchase of motors
or specihequipmentor the installation of wiring fosame.

2. The Conpany reserves the right to specify the kind and voltage of service to be supplied to any
location and to specify the voltage at which angmbels service shall be metered in
accordance with the applicable rate schedule. Service will be rendereéntberfrom
Company's nearest adequate distribution line antchémbershall accept suctervice.

3. Service Connection or Serviteop:

a. Overhead serviceonnection or service loops from overhead distributigtems will
be installed and maintained by the Company.

b. Underground service laterals from Company's distribution system will be prasded
per terms set forth in Line Extensions.

4. Unless otherwise prided by the rate schedule, no other source of electric service shall be
introduced or permitted, directly andirectly, in connection with thmembels equipment to
which energy is supplied by the Company without written notice to and written permission
from the Company.

5. The Company's service for separate use of tenants or occupants of multiple family houses,
office buildings, storesnd other leased or jointly used premises will be furnished directly to
them through the Company's individual metersaitichot be supplied through a master meter
for submetering to such tenants or occupants except under congitovided by the rate
schedules for suchervice.

6. In cases of hoists, elevators, furnaces, welding machines and other equipmeih&hsecof
electricity is intermittent or subject to violent fluctuation, the Company reserves the right to
require thememberto install at themembet s own expense suitable egq
mitigate such intermitterituctuations.

7. Reverse phase relays andcuit breakers or similar devices are required for all polyphase
services to protect the installation in caselaase reversal or phase failure (single phasing).
Should special cases seem to warrant any exception to the Rbl@geandRegulations the
Company may after an investigation make sexteption.

8. The Company agrees to use reasonable diligence in prowdictrical service. In case the
supply of current should be interrupted or fail for any reason of accident, state or municipal
interferenceor any other cause not reasonably within the Company's control, the Company
shall not be liable for damage resudf from such interruption dailure.
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RATE APPLICATION

Rates will be determined based on voltage supplied, size of load (k&/}hartype of facility or
equipmentCompanywill determine the ratelassbased on these load characteristidse Company

will assist anymemberor prospectivanembert o appl y t he Co mRBulesapnd s r at
Regulations, and where optional schexfubre available will adviséae memberor prospective
memberpon request as to tla@propriateschedulébased on the charactef service

1. The Residential Service Rate (RS-20) applies to service for the individuahemberfor
domestic purposes in a private home or individual living unit where only one household is
served through a single meter. Service totmitldings such as gages and barns used in
connection with the residence may also be served through the residenéa

2. The Residential Service Electric Heat Rate (RS-EH-20) applies toresidential homes that
utilize permanentlywired electric heating of a capacityeatetthan3 kW andtotalload not to
exceed 5&VA. Heat pumps are eligible for this rate.

3. The Gengal Service Small Rate (GSS20) is nonrdemand,singlephaseor threephase,
applies to electric service for small commercial, agricultwmaill industrial andnstitutional
membes where load characteristics #&es thar20kW.

4. TheGeneral Service Medium Rate(GSM-20) demandsinglephase or threphase, applies
to electric service for small commercial, agricultural, small industrial and institutiwrabes
where load characteristics are-2B0kW.

5. The General Service Large Rate(GSL-20) applies to all classes of large commercial,
industrial, and institutionahembes whose load characteristics ar@50kW demand. There
is @ minimum demand requirement.

6. General Service Large Primary Rate(GSL-20). If service is furnished at primary voltage
with membemwning the transformer and equipment serving the installatierrate provision
of the net monthly billexcluding theenergycostadjustmentclause will be discounted 2%

7. The Irrigation Rate (1-20) applies to service for water pumping and other equipment or
devices that support pumping operations for irrigat®ervice under this schedule shall be
under contract for an initial period bfyears.

8. The Private Area and Street Lighting Rate (L-20) applies to electric service for lighting
private areas and grounds, for protective and safety purpsesic service for street, alley,
park and highway lighting provided by municipalities or other governmentalréiigbpschool
districts, subdivisionscommercial business@sd unincorporated communities.

9. Temporary Service Rate(TSS-20) is applicable fomembes desiring service for a shorter
period than 1 yeaiThis may be obtaineahder the schedule of rates &ectric service of the
Company by depating with the Company, in advance of construction, amdundable sum
equal to theactual cost (excluding transformer and meter costs) to install the connection and
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the estimatedemoval costs upon termination érvice.This schedule is available for fairs,
carnivals, picnics, and other purposes where service is required for temporary service.

Combined Residential and Commercial ServiceWhere both residential and commercial
clases of service are supplied thrbugsingle meter, such combined service shall be classified
under the applicableommercialrate and billed at the commercial rate. Theembermay
arrange his/her wiring to separate the commercial service from the redidentice, in which

event 2metes will be installed by the Company and separate residential and commercial rates
will be billed to the respective classes of service.

Net Metering Tariff (NEM-20) Net metering service is available under this rider attpan
the Company's existing eleict distribution system fomembes operatingenewablesnergy
resourcesThe net metering ratapplies to thosemembes desiring to selfenerate with a
parallel connection with thEompany.

Prepay Metering Rate (19-PRS) will apply only to 120/240volt residentialmembes who
desire service but wish to defer paying a deposit, if required.

Water Pumping Service Rate (WPR20)is available for municipal water pumping service.

Sub-Transmission and Transmission Servic€19-STR): For all electric service of argjle
character supplied at 1 point of delivery at a voltage of 34.5 kilovolts or above, and who have
the necessary interval metering installed. At a minilmamembermrequesting service under

the subtransmission Ieel service shall have an average sumdanand of at least 500 kW
andunder thetransmission leveshall havean average summer demand of 1,000 kW. This
schedule is not applicable to temporary, breakdown, standby, supplementary, resale or shared
service.

Energy Cost Adjustment (ECA): The energycost adjustment, ECA, reflects the
increases/decreasesGompany s cost of power purchased whol
Power CorporationThe fluctuation in th&CA is largely caused by changes ie ttost of fuel

for generation. The cost is colted fromtheCompany s me mber sECAhr ough t he

Parallel Generation Tariff (PG-20): Parallel generation was implemented in response to the
federal Public Utility Regulatory Policy Act of 1978 (PURPA), whigguired utilities to
purchase excess power frgrid-connected small renewable energy systems at a rate of what
it costs the utility to produce or purchase power.

Qualifying Facility (QF): Qualifying facility (QF) status is awarded to a small power pcedu

or energy generator, which meets the critestablished by the Federal Energy Regulatory
Commission (FERC)A generating facility of 80 MW or less is known as a small power
production facility, which utilizes renewable energyych assolar, wind, anchydro as its
primary energy source.

Local AccessDelivery Service (LADS): Under the provisions of the LADS tariffompany
assesses a monthly demand rate, sometimes referred to as Local Access Charge (LAC), on its
wholesale customers taking serviceh r o u g h t h 84.5KVofanifitiesn{lyird party
users).
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Standard Rate Schedules

For detailedariff descriptions, pleasefer tothe Companis tariffs with theeffective date of January
1, 2020. These tidifs can be found online or requested through the maineoffic

Residential Service RS-20 Residential & Domestic Use
Residential Service Electric Heat RS-EH-20 Residential

PrePay POWER 19-PRS Pay as you go service, no deposit
General Service Small (GSS) GSS-20 Commercial <20 kW

General Service Medium (GSM) GSM-20 Commercial 20-250 kW

General Service Large (GSL) GSL-20 Commercial > 250 kW

General Service Large Primary (GSL) GSL-20 Commercial > 250 kW, primary voltage
Irrigation 1-20 Irrigation Service

Private Area & Street Lighting L-20 Security & Street Lighting

Water Pumping Service WP-20 Municipal

Temporary Service Rate TSS-20 temp service <1lyear

Net Metering Tariff NEM-20 self generation, parallel connection
Parallel Generation Tariff PG-20, QF self generation, parallel connection
Sub-Transmission & Transmission Level Service |19-STR 34.5kV & 115 kV

APPLICATION FOR SERVICE AND AGREEMENTS

Application by Member

Application for electric service shall be maderbgmberto Company and the Company shall supply
themembemith service in accordance with rates, rules, terms, regulations and conditions as filed with
and approved by thBoard of Trustees. Application for electric service shall be made in writing by
memberto Companyon theCompany $&tandard Agreement for Ediic Service and Membership
form, although themembermay, at the discretion of th@ompany be connected based an oral
request. Thigpplication becomes an Electric Service Agreement or contract when accepted in writing
by the Company or upon estaldhment of service. Th€Eompanymay require a separate Electric
Service Agreement for each class of service atahwesor at each separate location.

1. The Company may require prospectimembes to apply for the service desired in person or
by telephone and to establish thembes' credit. All applications for service shall be made by
memberand accepted by Company befaany service is supplied by Company, and when
accepted shall constituteeantract betweememberand Company, subject to duly established
Rules andRegulations for the period specified in the rate schedule under which service is
furnished. Member shall not assign any rights thereunder without written consent of the
Company.

2. All applications for service shall be made in the true name of the person desiring the service.
In case of any violation of this provision the Company may discontinue service.

12
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All contracts for service shall be for the minimum period specified in the apldicate
schedule and/or the fild&ules andRegulations covering linextensions.

A contract for service is not transferable by thembey and new occupants of the premises
must nake application in either the Company office or by telephone before semidse
rendered.

Before service is connectdtie member without cost to the Company, shall make or procure
conveyance to Company of rigkaway or easements for suitable laoat of Company's

lines, conduits, transformers or metering equipment orrasa lands owned or occupied by
memberand shall furnish shelter satisfactory to Company for all apparatus of Company located
on membels property Underground primary cable oniyaite property requires a written
recorded easement.

The point of delivery belectric service furnished by Company shall be at the exteritweof
building or premises to be served with a standard service connection. In cases where the
building or premisge cannot be served by a standard service connection, special arrangements
with the Company will be required. A standard service connection as used herein is one which
does not require additional support other than the pole from which the service istdkarea
standard service support for each wire to the building sebesd.

A copy of Company's rate schedules, connection and extension policy, rules governing
membels electric wiring and installations, general and speBiales andRegulations,
supplemats thereto and revisions thereof, as approved by the Board of Trustegs,iisthe

office of the Company and available-tme and is open for inspection during regular business

hours. An electronic copy of the rates and rules are also found atthg g€on y > s we b s i
www.westerncoogom. The Company shall elect under which available rate schedule service

shall besupplied based on the character of service, voltage required and type of load.

The member shall funish upon request enough information relative to the size and
characteristics of the load; the location of the premises to be served; and information needed to
designate the class or classes of electric service to be supplied and the contigonghirh

it shall be supplied

Where there are 2 or more rate schedules applicable to any class of service, the Company will,
upon request afnember explain tomemberrules of service governing the several schedules

and will assist thenembetin the seletion ofthe rate schedule, but threembemust designate

and be responsible for the selection of the rate schedule so desired, and Company assumes no
liability.

Where two or more schedules are available for the class of service required arairther
desres to diange from one to the other this may be accomplished upon receipt of request in
writing from themembey but such a change will not be permitted more often than once every
12 months. If theCompany elects to change the rate,rtfembemust demortsate thé load

meets the requirements of the tariff over a periotRahonths.
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Additional Provisions

Electric service shall be supplied to thembemunder the provisions of theembetr s E1 ect ri ¢ Se
Agreement, theCompany s a p prateaschedbld, all Rues and Regulations in effect and any
specialcontract oragreement with thenember The taking of electric service by rmembershall

constitute acceptance of, and an agreement to be bound by, alleguddtions, and shall act as a
modificationof the Ekctric Service Agreement then in existence without further notice.

Rates

Rates for electric service shall be those of@loenpany subject to change as approved by the Board
of Trustees. Copies of thrate schedules currently in effect may be reviewed hy memberat the
Company s principal place of business or online.

Term of Contract

Unless otherwise specified, Electric Service Agreements shall be effective for an initial period of 1 year
commencing on # date that service is made available tortteenter. When justified by the service
requirements, th€ompanymay require a contract period in excesd gear commensurate with the

membet s electric service requir candeqguipmentaSerdiceshale n e c
be continued aftethe expiration of the initial contractual period until canceled bynteenberupon

proper notice to th€ompany

Temporary Service

1. Additional Charge: Temporary service shall be supplied in accordance wigppiicableate
schedule for the type of serddo be supplied, except that there shall be an additional charge
paid in advance before service is establishdtch isdetermined as follows:

a. An amount equal to estimated labor, overhead and expendatd#eainaharges for
both installatiorandthe temporary serviceminimum; plus

b. A security deposit, if required in accordance with these Rules and Regulations.

2. Refund toMember Upon removal of temporary service, all charges in excess tdriporary
service minimum fee or the actual cost to tl@mpany whichever is the greater, shall be
refunded to thenemberafter bills for electric service have been paid.

3. Change imOccupancy: When a change of occupancy is to take place on any premises supplied
with electic service byCompany the outgoingnembershallgive either written or oral notice
to Company The outgoingnembershall be held responsible for payment of all electric energy
recorded by the meter until the requested time of termmatio
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CREDIT AND SECURITY DEPOSIT REGULATIONS

TheCompanymay requestite member to provide reasonable credit information before service is made
available. No deposit shall be required@ympanybecause of a member's race, sex, creed, national
origin, marital status, agaumber of dependents, source of income or geogrdrea of residence.

The Companyshall maintain a record of all deposits received from members, with receipts available
upon request. If the member's existing security deposit is to be adjusted fiedpadle member's
maximumsecurity deposit requiremewill be calculated in the same manner as an initial deposit.

Upon 5 days written notice to the memiseiast known addrestje Company mayequire a new or
modified deposit to guarantee payment disbor utility serviceprovidedif:

1. The member haslate payments in the past ®nths
2. The member has tendered 2 or more insufficient funds payments in the last 12 months.
3. The member has filed for bankruptcy in the last 7 years.

Deposits will be creded with interest to the utility bill if a member haaid 11 of the last 12 bills on
time, provided original member service contract and all payment plahdfaied.

Residential

Companymay require at least one form of positive identification frondiesgtial members who have

not previously had serviceith the CompanyAcceptable forms of positive identification include social
security number (but not required), driver's license, other photo identification, or birth certificate.
Companymay request # names of each adult occupant residing at the locatftere residential
service is beingrovided. A credit reference letter from a utility company with no more than one late
payment in the last twelve months, or a written contract of guaranty sigecuibsent member having
their own credit establishedith no more than one late payment in the last twelve months will be
accepted, in lieu of a security deposit.

Companymay, at the time of application for service, require an initial deposit to guapaye®nt of
bill for utility serviceprovidedif:

1. Company establishes that the member has an unsatisfactory credit rating, based on internal bill
payment history or payment history with another utility, or has an insufficient prior credit
history upon whicla credit rating may bieased.

2. The member has an owstling unpaid service account which accrued within the last 7 years.

3. The member has, in an unauthorized manner, interfered with, diverted or used unlawfully (such
as meter bypass) the service of atytilvithin the last fyears.

4. The member refuses to prde prior bill payment history or does not give permission to
Companyto obtain credit history. In this case, the maximum deposit wihbeged.
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Residentiabeposits will be calculated as follows

1. The minimum deposit shall be no less than $150 but iesuto be calculated on average
utilities at tThedepositarhoant wilkbe hased anthe kigher of either the
risk rating (minimum, moderate, or maximum) done by Online Utility Exchange or the
member’s current o rh the £empanylfdhe ouerent creditcheckrnsd wi t
obtained from Online Ulity Exchange, or any other company that performs current credit

checks, the amount will be bslow:
a. Minimum Rating- No depositif qualified
b. Moderate Rating 2 months averadall with a $150 minimum deposit
c. Maximum Rating- 4 months averadall with a $150 minimum deposit

2. If the amount of the deposit is based on current or past payment recortds@ittmpany the
amount of the deposit will be as below:

a. If the member has 1 or lessté payments, no deposit will be required.

b. If the member has [ate payments in the past 12 months, the deposit will be 2 months
average bill.

c. If the member has 3 or more late payments, the deposit will be 4 months average.

3. The average bill is calculate@d$ed on the location usage over the past 12 mdhtisage is
not available, the minimum deposit will Bpplied.

4. All deposit payment plans require 50% of deposit prior to connection, followed by 25%
increments on each of next twils.

5. If the member diaults on the initial payment of the deposit plan, upon writtetice to the
me mber at the member’ s l ast known address,
disconnected. The member will be required to pay the full deposit amount, as it may be

recdculated following the default before service carrdimnnectd.

6. Upon termination of serviceCompanywill apply the deposit amount plus interest to any
unpaid utility bill or transaceunt.t t he deposit

7. Simple interest on degits will be calculated at a rate not less thanghatided by K.S.A. 12
822 and amendments. Interest aceountbanpualy.i t s wi l

8. When a prepay plan is available for a location, a member may opt to use prepay in lieu of a
deposit.
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Non-Residential

For nonresidential applicas, the Companymay require the name of the person(s) responsible for
payment of the account and at least one form of positive identification, as well as the name of the
business, type of business, aaxpayer identification number as issued by the l@tdRevenue Service

or Social Security Administration. Person(s) listed as responsible for payment assumes responsibility
for the duration of service.

1. A nonresidential applicant may provide a suretydbonan irrevocable letter of credit with an
automatiaenewable clause in lieu of a cash secul@yosit.

2. The minimum deposit shall be no less than $50. If history is available, the deposit amount will
be based on the two largest bills in the last 12thmnf no history is available, the deposit
amount wil be based on two months projected bills. Service may be terminated for non
payment of deposit following written notification.

3. No deposit will be refunded until original contract is fulfilled.

4. Depositaunder the amount of $2,000 will be credited withiiest to the utility bilif a member
has paid 11 of the last 12 bills on time, provided original contract is fulfilled. Deposits of $2,000
and greater will be retained for the duration of service.

5. Amourts of nonresidential deposits may be reviewed and @amadjusted, at the request of
themember, or at the discretion of titempany or new deposit established based on payment
record.

6. Interest on deposits will be credited to mem

Upon termination of servicehe Companywill apply the deposit amount plus interest to any unpaid
utility bill.

BILLING AND PAYMENT

Payment of Bills

All bills for electric service are due and payable upon receipt. Normally, bills shall be sent by mail,
although anembemay elect to be paperless and receiw@munications of bill amount by tex@mail

or use of BusinesgEbiz); however, the noneceipt of a bill by anembershall not release or diminish

the obligation of thenembemwith respect to the fupayment thereof, including penalties and interest.

Contents of Bill

1. Companyshall normally bill eacimembereach billing period in accordance with its applicable
rateschedules. Billings may be issued on a monthly:ls#lihg, turn-around, or anotherasis.
Each service bill issued tonaembershall show:
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a. the beginning and ending meter registration for the reading period, except that
estimated billings shall disclosledt it is based on estimated usage;

b. the date of the meter reading and the date dbithe

c. the final date by which a payment can be received before a delinquency charge is
imposed;

d. the actual or estimated usage during the billing period;
e. the amount dutor prompt payment and the amount due after delinquency in payment;

f. if appropriate, thduel, power or energy cost adjustment in cents per kilowatt hour
(¢/KWH) and the total amount of the adjustment due;

g. the amount of additional charges due for past demounts, security deposits,
collection, connection or disconnection, installment paysjeand other utility
charges.

h. the total amount due for the current billing period;

i. the amount due for franchise and sales taxes and research and development surcharges
each stated separately if appropriate; and

j. the address and telephone number ofxbmpmanyand the identification of the person
or office where anembermay report a disputed bill, make an inquiry concerning a
bill, delinquency or termination of serviagy, otherwise express a concern.

2. Companymay include on the bill for utility services @th charges for special services
designated clearly and separately from charges for utility service. Special charges are those not
authorized by tariff or otherwise spkcally regulated by the Commission. If thmember
makes a partial payment for the 1dtdll, the Companyshall credit payment: (a) first to the
balance outstanding for utility service beginning with the oldest service debt, (b) then to
additional utility charges (such as disconnection/reconnection fees) and (c) then to special
charges aseafined above.

3. If the memberis paying under the Budget Payment Plan, each bill shall also clearly disclose
the overage or underage of the amounts paid to date as ealripathe cumulative actual
usage, in dollars, to date.

4. Themember s bi 1 1 wanyadjustmeritto previous hillings based on estimated usage
or membermeter readings after actual usage has been determined from a meter reduéng by
Company Theadjustment shall be calculated for a period between the last valid meter reading
and themost recent meter readin§tthe adjustment shows a net balance themembershall
be given the opportunity, if requested, to pay the additional charges in esfadiments over
a period equal to the adjusted billing period. If a net balance ithdueember themember
shall be given either a credit on subsequent bills or a refund, if the overpayment &idkreds
and a refund is requested.
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5. If the memberis payingdown an arrearage under the Cold Weather Rule or other payment
plan, those monthly amats shall be printed on the bill and clearly labeled.

6. Meter Readindleriods Unless otherwise provided in thateschedules, meters shall be read
at intervals approxiating the billing periodCompanyreserves the right to adopt a plan
dividing territoryserved into districts and of reading meters in each district at a selected time.

7. Estimated Usage&Companymay render a bill with an estimated reading, disclosing obithe
that it is estimated. This may be necessary due to equipment failure, a new péanico
connectionofmember s e qui pment and ot@ompanyr easons dete

Cash Payment

The Companymay require thenemberto make paymerstby cash, certified checks or money orders.
Companyshall give 7d a y s ’ tonthe meémbeswhenever checkshall no longer be accepted for
payment of bills.

Returned Payment Charge

The Companymay require a Returned Payment Charge, as filed in the S&wm@eRate Schedule,
from the memberfor memberpayments returned fansufficient funds or any other reaso This
includes checks, ACH transactions or EFT transactions.

Tax Adjustment

Special Taxes

When any city, county, state, or other taxing-diision imposes a franchise, occupation, business
sales, license, excise, privilege, or similar tax of any kimtheCompany the amounts thereof insofar
as practical, shall be charged on a prorate basis meatibes receiving electric service from the
Company within the boundaries of such taxing sdiision. This tax charge, in all cases, shall be in
additionto the regular charges for electric service.

Special Tax Handling
All such taxes so imposed shall be added as a separate chagyaliet s for eldctric service.
Gross Receipts Tax

Where a tax is levied on a percentage of gross receipts, that pgecgimtdl be applied to each affected
membet s bill, and the amountsmenbeftsompguétdrshballihb
membet s proportionate share of the tomenbeshalx is p
be identifiedon themembet s bi 1 1 ing as such.
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Energy Cost Adjustment

1. The Energy Cost Adjustment(ECA) reflects the increases/decrease€ompany s ¢ o s t of
power purchased wholesale from Sunflower Ele@®dwer CorporationThe fluctuation in the
ECA s largely causebly changes in the cost of fusmhdotheractivities such as transmission
congestion

2. Many factors can affect the price of wholesale purchases, including market fluctuations,
transmission congestion, weather, changes in the price of fuel, and unforesegeascin the
operations of our wholesalepliers generating fleet.

3. Since the ECA is based on the costs to purchase monthly energy, the amount billed will be
different each month; usually highest in the summer and lowest in the winter. The ECA is based
on the amount of electricityuselflusag i s reduced, the ECA kWh?’s
The ECA charge on your bill is calculated monthly by multiplying the monthly ECA factor by
the kWh used during the month.

4. Computation FormutaThe Companycalculates the ECA amount by usirtige following

formula
Adjustment=_C_ - b
S
Where:
C= Total actual cost of purchased power recorded for those rate schedules subject to

the ECA, for the latest month for which data is available.

b= Average power costgr kWh sold established during the base period. The base
period is defined as the perioadifin which data was taken in establishing the rates
to which the ECA will be applied.

S= Estimated sales in kWh, for those rate schedules subject O gefor thesame
month used to determine C, the actual cost of purchased power.

5. Company s b a s wer isaomixdf rgsaurces through an Integrated Market (IM) managed
by Southwest Power Pool and Sunflovectric Power Corporatiol his energy is a mix of
coal, ratural gaswind and solar.If a generating unit is out of service, more expensive
electrigty mayneedo be purchased and imported fraigher cospower suppf sourcesThis
could mean an immediate increase in the cost of electricity. The ECA faciors dlie
Companyto pass those costs through to the members making it possibGofigpanyto
recover all its wholesale power costs. Similarly, if the cost of power decreases, the ECA also
decreases.
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Residential Budget Payment Plan

Availability

This plan isavailable tomembes receiving service frorthe CompanySuchmembes may elect to be
billed, and must pay for, all electric service providedCloynpanyin accordance with the terms and
provisionsofCompany s budget payment pl tpaymeniplaristplaveliped,s ¢
insofar as possible, the amounnambelis requiredtopaynont hl'y over a year s

Conditions of Budget Payment Plan

The membershall be entitled to receive electric service undeibtidgetpaymentplan provided the
membershall agree:

1.
2.

to pay each monthly installment on or before the due date thereof;

to pay the late payment charge provide in these Rules and Regulations if a bill becomes
delinquent;

that failure to pay any monthly installment on or before the dedingdate shall be cause for
termination byCompanyof the budgetpaymentplan with respect tanember in addition to
other remedies permitted by these Rules and Regulations;

that if thebudgetpaymentplan is terminated, any amount or amounts payable luerto
membetbecause of the metered service during the period covered by the plan shall be billed or
credited tomemberat once;

that until terminated by either party, thedgetpayment fan shall be renewed automatically

that thebudgetpaymentplan may be periodically reviewed by the @panyand the monthly
installment payment shall be revised if it appears at any time on review that the debit or credit
balance at the ehof the contract period shall substantially exceed the estimate; and

that the diference between the accumulated total amount ahdmeber s b i 1 1 i ngs d
by metered usage, and the accumulated total of the amounts paid before the final month of the
contract period shall be charged or credited to the service bill for the firghnod such
contract period which shall be subject to current settlement before the start of the next contract
period.

Delinquent Bills

1.

2.

Bills for electric service shall be dmed delinquent if payment thereof is not received by the
Company or its authoried agent, on or before the date stated on the bill.

When a bill becomes delinquent, a late payment charge in an amount equal to 2% of the charge

of
p

et

in an amount owed for curreglectric service shall be added tothembet s b i 1 1 and col

efforts by tle Companyshall be initiated.
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3. If the last calendar day for remittance falls on a day whetmpany s of fi ce is no
the public, the final payment date shall be et through the next business day.

Default

1. Failure of themembertto conform to tkese Rules and Regulations or to pay any amount due the
Companyunder themembet s El ect ri ¢ Se r vidlamounh due beforee n t i
becoming delinquent shall constiua default by thenemberin his or her Electric Service
Agreement.

2. Themembet sbligation to pay the amount due tB®@mpanyunder themembet s E1 e ct r i «
Service Agreement shall be separate from other obligations and claims betw€emitany
and themember Failure by thenembeitto pay obligations to and claims by tBempanyother
than amounts due théompanyunder themembet s El ectric Service Agrt
constitute a default justifying discontinuance of eleceivice Failure of theCompanyto pay
obligations to or claims by thmember or to give thanembercredit, theefore, shall not justify
failure by themembetto pay theemount due th€ompanyunderthenembet s El ect ri ¢ Se
Agreement nor prevent default by timember

PrePayPOWER

PrePayPOWERs a prepal metering option, whiclis a payasyou-go alternative tabtain electric
service without having to pay a deposit. This rate is only applicable to residential.

1. This type of billing requires a minimum payment of $50 that is postecredit, anthe account
is billed daily.

2. If the account gets to a balance 6fd less, and the meter shuts off, the member will again be
required to make a payment of at least $50.

3. No deposit or credit reference is required.
4. New and existing memb&can choose a PrePayPOWER account by signing a contract.

5. Members can make paymentkem they choose to, in any amount and there are no due dates,
if there is credit on the account.

6. Each member is required to provittee Companywith phone numbers that caeceive text
messages, or an email addressend notifications to the member Iagithem know that their
credit is running low. Each member is solely responsible for ke¢pg@ompanyupdated on
current phone numbers and email addresses. Failueediving notifications does not prevent
the meter from disconnecting. When the actaeaches $0 the meter will disconnect. The
meter will shut off on weekends and holidays.

7. Payment options include cash, debit or credit cards. Payments can be m@dengeny s
websiteat www.westerncoop.comsing Ebiz payment portal, callingompany s o ftifiei ce or
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afterhours call center at 8@®6-6720, or by usinghemobile app for iOS andndroid phones.
The Ebiz portal also allows you to monitor and manage your electric usage. Members can also
call the WaKeney office to check their balance and usage.

8. TheCold WeatherRule is not applicable to prepaid metering
9. The2l-daymedical extensiors not applicable to PrePayPOWER. There are no payment plans
with PrePayPOWER.
Cold Weather Rule
1. Thecold weather perid for the Companyuns from November 15 to March 15.
2. This policy does not pertain RrePayPOWERIlling accounts.

3. The Companyshall not disconnect a residential service duringctild weather period when
the National Weather Service forecasts the teatper will drop belowB5 degrees within the
following 24-hourperiod unless:

a. The member has chosen to use prepaid billing.
b. Itis atthe members request
c. The service is abandoned.

d. A dangerous condition, as determined by @empany e xi st s on the
premises.

e. The member violates any rule of the utility which adversely affects the safety of the
member or other persons,orthéh y s i cal integrity of the ut

f.  The member causes or permits unauthorized interference with, or diversisae of
utility service (meter bypass) situation

g. The member misrepresents hisher identityfor obtaining or retaining utility service.

h. The member makes an insufficient funds payment as the initial payonean
installment payment under a payment plan and does not cure the insufficient payment
during thelO-dayperiod after a dismnection notice is sent to the member.

If any condition listed under a,b,c,d,e,f,g, and/or h of this section occuGpthpanymay disconnect
service immediately.

Reselling or Redistributing Service

Theservicefurnishedis for thesoleuseof themember membershallnotsell or re-deliverelectric

serviceto anyotherpersorwithoutthewrittenconsentf Company.In caseslectic energysupplied

by the Companyto the memberis resoldwithout the consentof the Company,serviceshall be
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discontinuedfter 2d a y s > and shallinot be restored untiemberhas arranged to discontinue
the reselling or redistribution of the ser. If service is required to be discontinued for this cause,
a reconnectiolchargeshallberequiredto bepaid beforeserviceis restored.

COLLECTION AND DISCONNECT POLICY

1. This policy replaces any portion of pres@umpanybilling standards pertainirg collections
of past due accounts of t®mpany This policy may be altered or changed with approval of
the Board of Trustees.

2. After the due date of the Dbill, as Ifdaynt ed o
written notice will be sertb the member at the address of record, whichreg@@0 days after
the written notice date.

3. After the due date noted on the delinquent notice, a phone call will be made to the primary
phone number as listed on the account at least 48 hours prior tongisgon.

4. No sooner than 48 hours after the delimopubill phone call, disconnection will occur.

a. If a crew is dispatched, no personal contact will be attempted before the service is
disconnected. Crews are, however, authorized to acceptastnpaymentstavoid
disconnection, or at time of reconnection.

b. If an AMI meter with remote disconnect capability is in place, disconnection will occur
remotely on the date of disconnection. Payment or payment arrangements will need to
be made to reconnect the servidembers will need to notify the office when payme
arrangements are needed, or payment has been made by any means other than mail.

5. Applicable fees will be added to the delinquent bill amount.

6. Reconnections will be made on the same day as payment igseciceihenever possible.
Reconnection will occur whin one normal business day®fo mp a husiriess hours.

7. For a member to quality for payment arrangements, he/she must:
a. InformCompanyo f t he member’s inability to pay
b. Not beenrolled inPrePayPOWER
c. Not be in default on any otheurrent payment arrangements, and

d. Have paid a minimum of 30 of their monthly bill each month during theld weather
period, which runs from November 15 to March 15 each year.

8. Payment arrangements are availalggo a maximum of 4 months.

9. In no event Wi any payment arrangement extend beyond the delinquent notice due date in
October of any year.
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10. All payment arrangements require the member to p&@p 60 outstanding charges upon
inception of the arrangement.

11. Nore of the following constitutes sufficientuse for disconnection:
a. The failure to pay for special charges.

b. The failure of thememberto pay for service received at a concurrent and separate
metering point, residence or location. In the event of discontaeuar termination of
service at a separatmetering point, residence, or location in accordance with these
rules, Companymay transfer any unpaid balance to any other account held in the
membet s n a me .

c. In the event of the failure of thmemberto pay a fnal bill at any metering point,
residence ofocation,Companymay transfer such unpaid balance to any successive
service account where thmemberresides and may discontinue service at such
successive metering point, residence or location forpagymentof such transferred
amount.

d. The failure of anemberto pay a bill which is in dispute; provided, however, that the
membeipays that portion of the bill not in dispute.

e. The failure to pay an unpaid service account more than 7 years old.

f. Except for discontinance aboveZompanyshall not disconnect sgce unlessAt the
time of the proposed discontinuance, for one hour after discontinuance and on the full
work day following discontinuanceompany s o f fice 1is open or
memberfor the purposesf making pay arrangements preventing disicoance or
obtaining reconnection.

12. This policy does not pertain scounts using PrePayPOWER

DIVERSION

1. The Company shall have the right to discontinue service taraamgberon any premises
for diversion of eletricity.

a. If lights, appliances oother electricity consuming devices are connected on the
line side of the meter, or any connections or devices of any kind are found installed
on thepremises of thenember which would prevent the meter from registering
the total amounof electricity usd or to be used.

b. The Company may elect to remove any electric consuming devices or connections
on the line side of the meter itself causing a momentary interruption of service.
Suchinterruption shall not constitute asgontinuance of service and shatlitn
requirenotice
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c. If anyone has interfered or tampered with any wires or devices connected with the
Company's electric distribution system, thereby making possible the use of
electricity at membels premises without th&nowledge and consent of the
Compaly.

d. If the member or anyone connected with them, or anyone with their knowledge
and consent has violated any of the provisions oKidnesasstatutes, city or town
ordinances, statutes of the United States or other laeguilations, applicable to
the Company's service at theembels premises

The existence of electricity consuming devices, installed ahead of the meter or any tampering
or interfering (including the breaking of meter seals) with wires, devices or equipmen
connected to the Company's distrion system, or the injury, alteration or obstruction of any
meter which will permit or make possible the use of electricity without the knowledge and
consent of the Company, shall be taken as evidence of the divefs@ectricity by the
memberin whase name service to the premises is being rendered

In case a check metperformed by the Compamggisters more current in the same interval
of time than does the meter installed at thembels premises, that fact shalbnstitute
evidence that unregistered electricity has been diverted bydheer

The Company shall, in any reasonable manner, aterihe amount of unmetered electricity,

and may request to inspect thembels premises to make an actual service coliall ourrent
consuming devices. Such computation will be made for a period beginning with the date the
memberbegan using service #te location where the irregularity was discovered, unless
evidence indicates that the diversion of service commeatercandending with the date on

which the irregularity ceased. In cases where the Company for any reason whatsoever is unable
to make a service count, the computation shall be based on other available information. Bills
for such unmetered electricity basadtberates effective during the period of irregularity, for

the cost of disconnecting service and for the expense incurred by the Company in investigating
and determining the diversion of electricity, shall be due and payable upon presentation.

When sernke ha been discontinued for a diversion of electricity, the Company shall not be
required to furnish service to theembey or to any one for his/her use, at the same or any other
place, until:

a. Themembershall have paid all bills as set forth in the mdiogparagraph, plus the
cost of dsconnecting service.

The membershall have paid the cost of installing, or shall have installed, upon the premises
wherever thenemberdesires service, such continuous metallic conduit, either rigid or flexible,
as the ©mpary may require, and such other protective devices as will permit the installation
of the Company's standard outdoor metering equipr@nipreventing future irregular
diversion of electricity.
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7. The foregoindgRules andRegulations applicable to irreguldiversion of electricity are not in
any way intended to impair, affect or modify any action or prosecution under the criminal
statutes of the State Kansas

MEMBER" S S EOBLIGATIORS

Member to Furnish Right-of-Way (Easement)

The membewill provide a procure for theCompanyat their expense such rigkagway (including

permission to trim or remove any trees that may interfere with the operatiorGafitipany s f aci 1 i t i
as are satisfactory to tl@ompany across property owned or otherwise cdigbby themember for

the construction, operation, and maintenance b tmpanyof its facilities necessary or incidental to

the supplying of such electric service.

Electrical Inspections

All wiring shouldconformto therequirement®f theNationalElectricalCode. TheCompanymay
refuseto give servicewheretheinstallationis notin propercondition,from the standpoint of safety,
permanence or adequacy for prospective loads.ni@mbershall not materiallyncreasdoad
withoutfirst notifying the Companyandobtainingconsent.

Defective Member Equipment

Defective appliances or fixtures shall be disconnected at once and properly repaired before further
use. Defective appliances or fixtures includes, but is not limited to those, which have been found
by tests to be causing interference to radio, televisioi, like electronic equipment used by
others. If electric energy is found to be escaping from any wires or equipment in omegobier s
premisesmembershall open the service switch immediatalyshut off the flow of electric energy

and notifyCompanyat once

Construction or Uses Affecting C o m p a Eguipment

Membershall consult with th&€ompanybefore causing or permitting any construction that will
affect any of thecCompany s s e r viésoreequipmentMémbershall not, without written
conseh of the Company enclose any exposed portion of service facilities, use any of the poles,
wires, structures, or other facilities of tB@mpanyfor fastening thereto, support, or any purpose
whatsever, nor shalmemberocate anything in such proximity the aforesaid facilities of the
Companyas to cause, or be likely to cause, interference with the supply of electric service, or a
dangerous condition. Thmembershall be required to reimbursest@ompanyfor any costs due

to a change in the location aifeters, service lines or other equipment made at the request of
member onecessitated by teember s i nt e r f eCorapany es W iattheConipanye s .
reserves the right temove, immedialy and without notice, any unauthorized attachmentsto it
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facilities. TheCompany s e qui pment will be removed or r1elc

authorized representatives of tGempany

Liability Provisions
Interruption of Service

Liability of Member: The Companywill usereasonablealiligencein furnishinga regularand
uninterruptedervice but in case such service should be interrupted, or fail by reason of an act of
God orpublicenemy, war, accidents, strikes or their equivalent, legal pso&tateor municipal
interferenceshreakdownr injury to theequipmenbf the Companyor extraordinaryrepairsthe
Companywill notbeliablein damage$or anysuchinterruptionof service.

EmergencyRepairs. Company reserves the right to shut afpply of electric energy at any time
when such action is necessdp/making repairs or in case of any emergency. In such case,
Company shall make every reasonable effort to restore service at the earliest possible foment.
interruption of servicewill not relieve memberfrom any chargesfor service which hasbeen
rendeed.

Liability for Leakage and Damage

TheCompanywill notbeliablefor anyloss,damageor injury whatsoevecausedy lossof electric
energyafterenergyhaspassedhroughtheCompany meterhereindefinedas‘pointof delivery;
norfor defectdn themembet wiring or appliances.

Liability

Membershall save Company harmless from all claims for trespass, injury to persons, or damage
to lawn, trees, shrubs, buildings or other propdrat may be caused by reason of the installation

or replacementf the servicewires andothernecessarappurtenangs to servememberunlessit
shallaffirmatively appeathattheinjury to personsr damageo propertycomplainecdf, has been
causedywillful defaultornegligencenthepartof theCompanyorits accreditegersonnel.

Franchise Obligations

If any rule orregulation herein shall conflict with the provisions of any franchise under which the
Company is how operating or may hereafter afgein any municipality, then the provision of such
franchise shall govern.

Parallel Operation

No membershall operate or permit operation of electric generating equipment in parallel with
electric service supplied by th@ompany except as may be permifteinder a special Electric
Service Agreement.
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Service Entrance Equipment
Specifications for Electric Service

Thetype of electricservicefurnishedto the membemwill dependonthelocation,sizeand typeof
loadto beserved.It is necessaryhatthe menberobtainfrom thelocal office of the Companythe
phase and voltage of tleervice that is to be furnished before proceeding with the purchase of
motors specialequipmentor the installationof wiring for the same. Whena membermproposego
acquireequpmentfor operatiorfrom existingcircuits, theyshould determinthevoltage phasend
frequencyor whichsuchequipmenis designed.

Themembershall use the electric service supplied by the Company with due regard to the effect
of suchuseon the Comm n yelestric serviceto its other membes and on the facilities and
equipmenbf the Company. The Company may refuse to supply electric service or may suspend
electric service to anember without notice, if themembet s installation is
dangerous condition or is so desigredperatedasto disturbtheelectricservicesuppliedby the
Companyto othermembes.

Welding machines, large hoistsyay machines, primary capacitors, electric furnaces, equipment
with excessive starting currends intermittent or rapidly fluctuating load characteristics which
adversely affect load regulatioand any experimentabr unusualelectricdevicesare expressly
designatedas disturbing usesand shallnot be connected,except upon such prior special
arrangementsas may be madewith the Company.If total harmonic current distortio(THD)
produced by thenemberexceed values outlined inEEE Std 519the memberwill be required

to mitigatecurrent and voltage distortion to acceptable levels.

Motors and Equipment

In order that service to lightinmembes may not be unduly affected, the following limitatiams
motorstartingcurrent typeandsizeof motors,andothercurrentusingequipment araecessary.

For new applications,the Companyrenders60 cycle servicefrom circuits of the following
characteristics:

Singlephase2wire,480volts
Singlephase3wire,120/240v0lts
Threephase4 wire,wye 120/208volts
Threephase, 4 wire, delta 120/240 volts
Threephase4 wire,wye 277/480volts
Threephase3 wire,delta 240volts

Threephase, 3 wire, delta, 480 volts

29



Western Cooperative Electiikssociation, Inc.
Rulesand Regulations

Service providedt primary voltages wilbe supplied where conditions warrant. It is particularly
important that the Company be consulted in these cases. The Company will debigtygteof
servicebasednthelocation,sizeandnatureof theproposedoad,andits relationtotheC o mp a ny ’ s
facilities.

Serviceas listed aboves generallyavailable. Threephaseservice is suppliedfrom Co mp a ny ’ s
distribution circuits and may not be avaiklexcept inurbandistricts. Members should&heck
with the Companyo determine the availability of this service.

Membes and contractors contemplating the purchase and/or installatiowalflaror anythree
phasemotoror single phasamotorlargerthan 5 horsepoweshouldobtaininformationrelatingtothe
charactepf serviceavailableat theaddres®f suchproposednstallationfrom the Company

Motors

Threephase motors operating elevators, cranes or similar equipwigioh could be damagd due

to a reversal of motor rotatipshall be protectelly thememberwith reverse phase relays, circuit
breakers or similgorotectivedevices designed to disconnect the motor from the line in case it should
receive singlgphase or revergehase power.nl additon, mechanical devices shall be installed to
prevent damage due to travel of the driven mechanism in the wrong direction.

In all casesthe membershould install and maintain the devices necessary to adequately protect
theequipment and process thg pefods of abnormal service conditions or failure of the service
supplydue to outages

Individualsingle phasemotorsratedat5 horsepoweor lesswill ordinarilybepermitted aainypoint
whereelectricalserviceis available. Individual singlephasemotorslargerthan5 horsepower240
voltswill beconnectediponspeciabpprovabftheCompany.

All individual motorsof 5 horsepoweror greatershould be threephasewhere servicecan be
obtainedby directconnectiorwith existingthreephasdinesor areasonablextensiorthereof.

Motor Starting Devices

1. A motor may bestarted” a ¢ rthek & 1f détsS’total startingcurrentdoesnot exceed the
limitationsgivenbelow.

2. Manual,reducedvoltageautotransformer type starters may be usedrfotorsrequiring
higher starting currents, provided the current taken on either the startthg mmning
stepandmeasuredntheline sideof thestarterdoesnotexceedhelimits listed.

3. Where these limitations cannot be met, it will be necessary to use an autmdatexd
voltagestarter (soft starbr step startgror VFD, which will increase the current gradually
or in steps to the value requirtmstartthe motorwithout breakingthe circuit duringthe
startingoperation.When astepstarteris used onesecondr moremustbeallowedoneach
step.
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4. Variable Frequency Drives (VFD’s) are an a
motor starting. A VFD is a type of motoontroller that drives an electric motor by varying
the frequency and voltage supplied to tHectric motor. When starting a motor with a
VFD, it will not subject the motor or driven load to the mechanical shock or to the
maximum current of acrodbteline starting.

Allowable Motor Starting Currents on Overhead Systems

Definition: Startingcurren is definedasthelockedrotor currentat nameplatevoltage,of a single
motoror agroupof motorsstartingsimultaneously.

Motors servedfrom 120 volt, single phasecircuits shall have startingcurrentsnot to exceedb0
amperesitratedvoltage, typicdly limited to 1 ¥2 horsepower.

Motorsservedirom 240volts, singlephasecircuits shallhavestartingcurrentsnotto exceed 25
amperesitratedvoltage, typically limited to 5 horsepower.

Motorsservedrom 480volt threephasewnye circuits shallhavestarting currentsnot toexceed25
amperes or 40 horsepower.

All motorsservedrom primarydistributionvoltageshallhavestartingcurrentdisted toavaluethat
will not causemore than a 2% voltage dip, as measuredon the primary side of the service
transformer.

Communications

The Company will not be required to furnish service to radio and televisioemitting stations
unless hemembermprovides and maintains adequate devices, to be approved by the Company, for
the protection of meters, transformgiand other apparatus owned by the Company. Amateur
transmitting stations, in which the energy change during keying exceeds 580 shatt not be
connected to houskighting services. Special service for such installations may be secured by
makingappkt at i on to the Company’s office.

radi o, television transmitt:ii

In no case shall
the Company’s lines.

poles or <c¢cross
Current Fluctuation Control

The operation of large flashing signs, welders and furnaggsgcttic and induction heatemrsdio

and television transmitters,-ray equipment, reciprocating compressors and sinaifgraratus
having intermittentflow of large currentssometimesnterfereswith otherusersof the electric

service. Thanembershallconsulthe Companyin eachcasesothatthecharactepf electricservice
thatwill be suppliedthecorrectiveequipmenneededandotherspecialprecautionsthatmustbe

taken,will be mutually known factorsbeforesuchapparatuss placedin use. Sud corrective
measureshallbe installecby thememberandtheresultsacceptabléo the Company.
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Protective Control Equipment

Threephasemotorsoperatingelevatorsgrane®rsimilarequipmentwhichwouldcauselamagealue
to a reversal of motor rotatipahall be protectedy the membewith reverse phase relays, circuit
breakers or similadevicesdesignedo disconnecthemotorfrom theline in caset shouldreceive
singlephaseor reversephasepower. In addition,mechanicatlevicesshallbeinstalledto prevent
damagealueto travelof thedrivenmechanisnin thewrongdirection.

In all casesthe membershould install and maintain the devices necessary to adequately protect
theequipmentandprocessiuringperiodsof abnormakerviceconditionsor failureof partor all the
servicesupply.

Member’ s Wi ri ng

Where Company’s r1tate schedules provide for s e
membert wiring shallbesoarrangedhateachclassof servicecanbemeteredseparatelyNotmore

thanone set of service wires widlipplyonebuildingor premises for each class of service furnished

to member

Service for Large Members

Because business establishments, whethaermercial orindustrial, will each have their own
electricalneedsvarying greatly in their sizeandcharacteristicsit is essentiathatdetailsof each
installationbe discussedat an early datewith the Company. Basedupon this information, the
Companywill specify theservicevoltageandarrangemenandguidethe memberin selection of
properserviceequipment.

Defective Equipment and Interrupted Service

The memberis responsiblefor the safe operatingcondition of their building wiring and the

appliances attachedtereto. If wiresor equipmenin or aboutthemembetr premisesarefoundin
anunsafecondition, themembershall open hior herservice switch immediately to shut off the

flow of electric e ner @ficeaboncd Defectiveapplianceshatlbe Co mp a r
disconnecte@tonceandproperlyrepairedbefore usingagain. In caseof interruptionof service,
membershallnotify theCompanyimmediately.

Maintenance and Replacement of Services

Companywill maintainandreplacavhennecessarsll servicewiresandappurtenancedsrnishedoy
Company to servenember Memberwill maintain and replace when necessary all wires and
appurtenances furnished bmyemberfor reception and use of electriGabergy andnaintain them

at all timesn conditionto rendersatisfactoryservice.

Charges for Work on Member’ s Premise

The Companyshall chargefor all material and labor furnished at membet gequestin the
replacement or repair shemberowned wiring or equipment. The Company shall not charge for
any costs of replacements repairsto equipmentfurnishedand owned by the Company on
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membel premisegxceptwhendamages dueto negligencer misuseof membeyor whenmoved
atmembert sequest.

DISTRIBUTION LINE EXTENSION POLICY

Purpose

The purpose of this policy is to set forth thervice connection and distribution systextension
requirements when 1 or momeembes request overhead or underground electric service at premises
not connected to Company’s distribution system
connected where such changay requireadditional investment.

Definition of Terms

Member: The builder, partnership, association, firm, private or public corporation, governmental
agency or other legal entity recognized by law applying for the construction of an eletiiation
extensionextengon upgrade orelocation.

Construction Allowance: The cost of that portion of trdistribution extension, which is made lige
Company.

Methodology for Calculating Construction Allowance: The methodology used tetermine the
appropriateconstructionallowance byserviceclassis based on information taken from tB819cost

of service studyand will consist of two parts: a service lateral portion and a distribution system
component. Constructicallowances shall be calculated separately for each classwibes.

Construction Charges: The portion of thedistributionex t e ns i on’s constructi on
memberis responsible. The Electric Extension Standards and the provisions in this extension policy
specify which segments of service shall be fsiied bymemberand whichsegments are provided by
Company at cost tmember These charges may consist of the followdnghponents

1. Nonrefundable charges represent the portiogooistructionin aid to constructio{CIAC)
above thesonstructionallowance hat will not be reimburdde tomember

2. Refundable charges represent the portiacoostructiorcharges thanay be reimbursed to the
memberduring the5-yearopenextensionperiod as outlined in thextensionagreement.

Distribution Extension: Distribution facilitiesincluding primary and secondary distribution lines,
transformers, service laterals and all appurtenant facilities and meter installation facilities installed by
CompanyAll extensions constructed under these rules shall remain the proptrey@ompany

Electric Extension Standards:C o mp a salectticsextensionstandardsas identified by the Rural
Utility Service (RUS) available upon request to amyembey de fi ne s Company’ s
requirements for installation, wiring and systéesgn.
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Estimated Construction Costs The estimatedconstructioncosts shall be the necessary cost of the
distribution extension and shall include the cost of all materials, labor, rgftgy, trench and
backfill, together with all incidental undergrounddamverhead exgnses connected therewith. Where
special items, not incorporated in tlectric extensionstandards, are required to meet construction
conditions, the cos$ihereof shall also be included as a{stdndaraost.

Extension Upgrade The increas in capacityof existing electric distribution facilities necessitated by
membet s estimated electric requirements and for v
be reasonablystalled.

Extension Agreement Written agreement betweememberandCompany settig out the contractual
provisions(constructionallowance,constructioncharges, payment arrangements, dhenextension
period, etc) in accordance with this extensipalicy.

Indeterminate Service Service that is of an indefinite or indeminate nature where the amount and
permanency of service cannot be reasonably assured in order to predict the revenue stream from
member For purposes of uniform applicatiandeterminateservice may include s service as may

be required for the spelative development of property, mobile buildings, mines, quarries, oil or gas
wells, sand pitand other ventures that may reasonably be deemed to be speculaditeén

Open Extension Period Thetime periodduring which Company shall calculate and pefunds of
constructioncharges according to the provisions of this extension policy.Cdmpany sets the time
period at Syears, whictbegins on thextensioncompletiondate.

Tap Fee:A proportional share ofastto reimbusemembes that have paid fahe original line being
tapped within the last 5 year®ap fees will only be applicable to rural line extensidunse extensions
within a municipal boundas city or countysubdivisionor unincorporated towngre not eligible for
reimbursement if faped.

Permanent Service:Overhead or underground electric line extensions for primary or secondary
service where the use of service is to be permanent and where a continuous return to ©@dmpany
sufficient revenue to support the necessary investmesgisenably assured.

Temporary Service Any service that is of a known temporary nature, excluding service for
construction power, and shall not be continued for a period longetvibe months
General Provisions

1. Company at its sole discretion, after ddesation ofmembetr s el ectric requir
designate the class of service requested as Permanent, Indetewniria@mporary in
accordance with the definitions set fofrein.

2. The determination of facility type and routing will be made by Compaie consistent with
the characteristics @imembet s requirements and for the ter
rendered and the nature ofreeCompany’s existin
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The facilities provided will be constructed to conform to R@S construction standards.
Except as otherwise provideektessfacilities), the type of construction required to serve the
memberappropriately will be determined Iompany.

Extensiorag r e e ment s wi 1 1 b e estimatedeodstruetiproost folCpeowdipgy n y ° s
the facilities necessary to supply the service requestatkinber Company shall exercise due

diligence with respedb providing the estimate of total costs to thember If it is necessary

or desirable to use private, public and/or governmehtgigf-way to furnish servicanember

may, at Company’s discretion, be -ofevgyuAllred t o
distributionextensionsgxcept forservice conduits, provided wholly, or in part, at the expense

of amembershall becom¢he property of Company once approved and acceptEdtmpany.

Company shall construct, own, operate and maintain new ackdrel/or underground feeder
lines, service lines and related distribution system facilities only on or along public streets,
roadsand highways which Company has the legal right to ocamy,on or along private
property across which rightf-way and esements satisfactory to Company have been
received.

Company shall not in any case be required to seaypdvate rightof-way for making
extensions of distribution pole lines or other facilities to premises of prospectinthes
within the corporate citlimits. Easements are a required part of membersh@mmpanyand
shall not pay members for easements. Additionally, all cositeckto the acquisition of the
easement(s) shall be the frdisponsibility of the applicanWhen necessary, Company shall
endeavor taisefranchise rights from municipality to cover extensioeguested buwill not
undertake to make extensions on sg@etalleys not covered by lawful franchise grants.

Company ball not be required to construct any extensions of distribution pole lines in any
streets or alleys for which the property lines, sidewalk lines and curb lines have not been
established by thdtg, nor on any streets or alleys which have not been prslyiguaded by

the city except where, although the street or alley is ungraded, the grade shall have been
established and the contour of the ground shall not be mor& thahes above or beloving
established grade at theoeroposed locations

Rightsof-way and easements which are satisfactory to Compaciyding those as may be
required for street lighting, must be furnished by themberin reasonable time to meet
constructim and service requirements and before Company shall beagdgoicommence its
installation Such rightsof-way and easements must be cleared of trees, tree stumps, and other
obstructions, and graded to within 6 inches of final gradadyberat no charg to Company.

Such clearance and grading must be maintainedhb memberduring construction by
Company. If the grade is changeftier construction of the distribution system in such a way

as to require relocation of any of the electric facilities, thienased cost of such relocation

shall be paid by thememberor its successors as a rfundableconstructiorcharge

An additionalconstructioncharge shall be paid by tmeemberto Company for any ditching
required to be performed by Company due toamilditions including, but not limited to, the
presence of mk or other environmental issudtsat prevent the use of normal trenching and
backfilling practices used in trenchable soil. The charge under this provision shall be the
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estimated trenching andatkfilling costs to be incurred by Company including conaduit
padding for feeder lines, if required, less the estimated cost of normal trenching and backfilling.
Membermay be required to perform said ditching. Where practicalnrabemwill be given

the option of paying the increase costs or provitiegexcaation of rock at no cost to the
Company.

10. Meter locations in all instances will be determined by Company and will be lomates
accessible

11. Joint Use

a. The joint use of theCompany s o v e riltiesawith ofherc utilities or
communication services providers will be permitted only pursuant to and according to
the terms and conditions of a separate joint use or attachment agreement between the
Companyand a specific utility or comnmication faciltiesowner.

b. The joint use of a common trench for liquid fuel lines such as, but not limited to,
liquefied petroleum gas or natural gas, or any other wet utilities, with any of the
Company s under groundaprehlbited.t ri ¢ facilities 1is

Extension Origin and Route

1. Location of the extension origin, and the route to be followed in the construction of an
extension, shall be determined by @@mpanyafter due consideration of the engineering, land
use and regulatory issues involved, with the dibje of providng the best service possible.

2. The origin need not necessarily be at the point onettisting distribution system most
proximate to the applicant's premises, nor the route selected the shortest distance between
origin and delivery point.

Permanent Service

Each application to Company for electric service of a permanent nature to premises requiring extension

of Company’s existing distribution facilities Ww
determine the amount of investmeaoristructionallowance) warranted by Company in making such
extension. In the absence of special financing arrangements betweaeartierand Company, the
constructioncharges as specified in tiegtensionagreement shall be paid by theemberto Company

befor e €comspustiodornmenceslheconstructioncharges may be refundable in part, or in

their entirety, to the originahemberduring theopenextensionperiod. Theextensionagreement, to be

executed bynmemberand Company, shall outline the applicable refamethanism as related to the
performance required bynember In no event shall refunds aggregate an amount greater than the
constructioncharges. Refundableonstructioncharges shall not accrue interest. Mterest in any

potential refunds may be assigné&dembershall be responsible for notifying Company within 6

mont hs’ time of qualifying per manent l oads coni
Company shall make the applicable refund(s) asifipé in theextensionagreement. No refunds will

be made for performance after thgearopenextensionperiod.
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Indeterminate Service

For all types of electric service of an indeterminate charactembershall be required to pay to
Company in advance f Co mp a ny ’ sall theestimatedcomstuctiorocasts asconstruction
charges as outlined in tlextensionagreement.

The Construction Charges will be considered-refundable unless, at the sole discretion of Company
and upon written request tife membey thememberis reclassified t@ permarentservice during the
openextensionperiod. In that event, the refund procedure applicablgetmanentservice membes

will apply.

At thediscretion of the Company, a special contraal be granted to oil and gas producing facilities

Temporary Service

For electric service of a temporary natuneembershall be required to pay to Company a hon
refundableconstructioncharges as outlined ithe extension agreement an amount equal to the
estimated net cost of installing, owning and removing disgribution extension including non
salvageable materialslembers hal 1l pay Company before Company’s
classification doesot include temporary meter sets furnished to sersioeembetr s construct
requirements. Such temporary senikcaormally a 100 Amp selfontained meter set.

Extension Upgrade — Non-Residential

Where an electric distributioextensionupgrade is required to serve a Aaasidentialmembet s 1 o a d
requirements, th@xtensionagreement between Company amgmbershall apply theestimated
construction costs, construction alowance andconstructioncharges provisions contained in this
extension policy to thextensionupgrade.

Facilities Upgrade

Where upgrades are required to serve an existgimber s 1 o a d rdaedaiiricreasas in toads
on transformers serving more than ememberdue to normal load increaséie cost of upgrading the
transformer will be at Company’ s expense.

If upgrades are required due to significant changesrteraber s  Imembdmay be equired to pay
for the upgrade.

Relocation or Conversion Request

Amemberdesiring to have Company’s existing overhe
existing overhead or underground facilities relocated may request Company to make sues. ¢thang
Company determines that such conversion or relocation caoneddg be made, Company will make

such conversion or relocation on the following basis: The cost of removing and relocating such
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facilities, the related net cost of ngalvageable matetlis and the cost of any new facilities to be
installed shall be paithy the memberas norrefundableconstructioncharges as outlined in the
extensionagreement. No construction allowance is applicable.

Excess Facilities Request

In those instances where i@pany chooses to provide facilitiessaémber s r e que s tithin var
the Electric Extension Standardegembershall be required to pay Company for the cost of such
facilities, and to pay Company a nogfundableconstructioncharge or a surcharge astlined in the
extensionagreement. The charge is designed to recthweicost of insurance, replacement (or cost of
removal); license and fees, taxes, operation and maintenance and appropriate allocable administrative
and general expenses associated with glistribution facilities.

Member’ s Guarantee

When themembet s dlreguirements are unusually large or otherwise necessitate a substantial
investment by the Company in special or additional equipment or facilities to serveethber
requirements, th€ompany may require a service agreement to be for an initial temnoref thanl

year and a deposit sufficient to secure the Cor
fulfillment of the contract, the payment by theembershall be forfeitedn the amount as may be
necessary to protect the investment of the Company.

Applicability Limitation
The applicability of this extension policy is limited by the following conditions:

1. The tensionagreementvas rot timely executed Conp a n gstimsatedconstructioncosts
andconstructioncharges requirements as calculated for each extension may become void after
120 days from the time a proposedensionagreement is provided by Companynember
If a extensionagreement is not fully>ecuted before thdime, it may become necessary for
new estimates to be made incorporating the then current construction costs and the terms and
conditions of Company’s extension policy as
time.

Calculation and Payment of Refunds

Distribution line extensions requirimgemberconstruction payments are subject to refunds during the
5-yearperiod commencing with the extension completion date. No refunds will be made after the 5
year period following the extsion completion dateand any remaining unrefundesiember
construction payment becomes permanent and no longer subject to refund for any reason. In no case
shall refunds be made which excéédheamount of constructionostmade by anynember In no
eventshall anymembemwho has terminated service be eligible for any refund after suofination.

1. A change of property dacility ownership shall not qualify for a refund.
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2. Themembe(s) who paid for the line extension shall be responsible to requasttinel.
Line Extension Costs
Extension Charge

Company shall make extensions to its distribution system as necessary to serve all prospetiage
within Company s ¢ e r t The heed for anr extension of facilities will determined by the
Companybased on generally acded engneering criterigor rural electric utilities andthe National
Electrical Safety Codd-or newfacilities requiring an extension of tlakstribution systemwhether it

is a secondary service, primary line extension opmbination ofboth, an esthated cost will be
prepared.

Basis of Determining Costs

The estimatedconstructioncosts shall be the necessary cost of diséribution extension and shall
include the cost of all materials, labor, riglofsway, trench and bé&éll, together with all inddental
underground and overhead expenses connected therewith. Where special items, not incorpasated in th
policy for electric extensionstandards, are required to meet construction conditions, théheostf

shall also bericluded as a nestandaratost

Construction Allowance

After the estimated total cost of construction is prepar@natructionalowancewill be calculated
based on the character of service and size of the connected headketermination for thiportion of
costsfor the distribution extensionwill be madeby theCompany.

The methodology used to determine the appropoatstructionallowance byservice classis based
on data derivedrom the2019cost of service study and will consist of twotgafl) A service lateral
portion and a distribution system componeand (2) onstructionallowances shall be calculated
separately for each classraémbes.

Residential Construction Allowance

Rate Schedule Service Lateral | Primary Ext. Total
Description Tariff $/Consumer | $/Consumer | $/Consumer
Residential Service RS-20 S 778 | S 1,631 |S 2,409
Residential Service - Electric Heat |RS-EH-20| S 778 | S 1,631 | S 2,409

Note: Construction allowanseresubject to change based on future cost of service studies
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Commercial and Industrial Construction Allowance

Rate Schedule Service Lateral | Primary Ext.
Description Tariff S/kw S/kw
General Service Small <20 kW GSS-20 | S 110 | $ 252
General Service Medium 20-250 kW |GSM-20 | $ 48 | S 214
General Service Large >250 kW GSL-20 S 918§ 133
Irrigation 1-20 S 62| S 128
Water Pumping Service WP-20 S 16| S 124

For loads > 250 kW, all construction cesiill be due prior to construction. After the load has been in
service for a period of &year, the mothly billing kW will be reviewedand a construction alleance
will be refunded based dtW demandoad data.

Construction allowance for all rate classes will be determined by the Contpdrgmely smalhon
residential loadsuch as fergschargers, seasal water wells or traffic signateay not be eligible fio
a construction allowance.

ExtensionCharges

The contributiorin aidto construction(CIAC) is a fee paid by thmembefapplicant to help cover
the costs of extending electric lines. The CIACnisnrefundable and must be paid before
construction begingither as a lump sum or thugh a financing agreemems evidencehatthe
memberacceptserviceunderthetermsof thisextensiorpolicy, themembewmill berequiredosign
anelectricserviceagreemenguaranteeinghemonthlyamount being financeor a period okither

1 year, if service can be provided from an existing poté yearsf poles are required to extend
service.The Company willfinance the line extension casterest feeup to a limit of $50K General
Service Large line extensionseanot eligible for financingA discount of 5% will be granted for
membes if line extension costs are pad a lump sum

Analysis of Extension

When one or more prospective runaémbes make application for electric service, the Company
will investigaetheextensionascertairthenumberof membeswhocanbeadvantageously served,
the number who contract for service under the terms herein prescribed to detetn@agténsion
isjustified.

Rebates

If, within 5 years from the datef line extensioninstallation additional permanentembes are
connected to the extension, Company shall refund without interest to the orggnatberan
amount not to exceed Y% their original contribution.

Tap Fees

For lines constructed within the pdsyears and paid foby amember and a different member
joins the lines, thea tap fee will be assessed. The tap fee provides compensation to the original
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ownerthat paid for adistribution]l i ne up to the point of where
starts. The newestemlerwishing to connect derives a benefit from the line already constructed
and must share in a proportionate cost based on the length of line in the original investment and
its construction codf constructed in the last 5 yeailte tap fee shall be based thecontribution

inaid to construction (CIAC)portion of line extension costs that have been paid for by the original
membero datelf theline being tapped iBnanced, the tap fee reimbursement must be applied to
the outstanding balance of the stmiction loan If the original line is paid in full, a tap fee
reimbursement check will be paid to the original owsgeAfter a period of 5 years, a line is no
longer elgible for a rebate.

Underground and Overhead Service

Residential Subdivisions

1.

In new residential subdivisions Company will extend its electric distribution lines when the
subdivisions have been platted for development and installation can be made ateone ti
Covenants in the plat must dedicate the original filing and all future extengiothe
subdivision for electriservice.

Residential subdivisions may be either overhead or undergroadérground will be installed
when required by ordinance or wheaguested by the developer. Tbempany willendeavor
to designline extensionatleast cost

A copy of the initial filing and proposals for all additional filings shallprovided to facilitate
planning of service to the completevelopment.

Thefiled plat will clearly indicate dedicated easements for electric facilities. Develsipeuid
consult with Company representatives before finalizing these easements. Easements will
include provisions for street lightirgrcuits.

Company may, at its ojotin, elect to install a front or rear lot systeraimy combinatiothereof.

The installéion of electric facilities by Company is contingent upon completion of suitable
grading of premises. Lot stakes and grade stakes shall be provided along the conngldfte r
present grade is within plus or minus 6 inches of final grade. If not withile diraits, the area
shall be brought to final grade prior to installation of eledfidities.

If Company is required to move any of its facilities after instalfatioe to a change in grade

or lot lines, the developer or any other applicant shall thayentire cost of the move. If
Company is required to move any of its facilities after service is being rendered therefrom, the
memberor other party whose actions cas such move shall pay the entire cost thereof.

Provisions for street lighting must [approved by the municipalitgr countywherein the
lighting islocated.

The developer shall contract with the Company for the necessary services as well as the
complete underground electric distribution system, and make an initial deposit with the

41



Western Cooperative Electiikssociation, Inc.
Rulesand Regulations

Companysufficient to protect its investment in the system. The Company may require the
developer, builder or owner to provide the trench for the service from the meterfistthe
point of connection.

10. Application of Deposits

a. The deposit shall be in the amount pesidential lot determined by dividinipe
Company’s total investment by the number

b. Upon request by the developer, the Company will within 12@sdollowing the
installation of service on a lot under contract, make a refund efdbence deposit to
the developer, with whom a contract has been signed.

c. Any amount of deposit not refunded after 5 years to the developer will betmme
refundable

d. Whenservice is connected for the home owner the appropriate rate schedule will be
applied

Underground Service Laterals from Existing Overhead Distribution

1. New Services: For all classes of service Company will furnish, install or cause to be installed
the underground service lateral to the meter locationnigrabemwill contribute to Company
an amount equal to the estimated cost of the undergrouinds apgtable member
allowances

2. Replacement Services: For all classes of service Company will replace an existing overhead
service drop with an underground service lateral ileenbempays Compny for the full cost
of the work involved, including labor, trarmpation andmaterial for installation of the
underground service lateral and labor cost®pnfoval of existing overhead servidep.

Underground Primary Service

1. When amemberrequires tle extension of Company's primary service underground on private
property, Company will furnish and install or cause to be installed said primary facilities. The
membewill contribute to Company an amount equal to the estimated cost of the underground
primary including transformer and protective devices. Primary extensitnalso subject to
the provisions othe distribution line extensionpolicy. For undergroundservice a written
recordeceasement will be requirddr underground facilities located oniyate property

2. In the evenimemberelects to own the transformeZompany will provide the underground
primary as per théine extensionpolicy exclusive of any cost difference considerations for
transformer to be owned by applicaviemberowned transfomers must conform to Company
specifications for similaequipment. Member will be responsible for maintenance and
replacement costs of the transformer.

a. In event primary distribution is installed, applicant will install, own and maintain all
secondary distbution from transformer to service entrance.
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b. Memberowned transfomersmust bepart of a primary metered facility.

3. Metering location will be at option of Compariyemberormembetr s represent ati v
consult with Company regarding this matter prafihalizing ofplans.

Commercial and Industrial Underground

Electricfacilitieswill beinstalledundergroundromtheC o mp a averheadlistributionsystem,
provided:

1. Thememberapplies for such underground service and agrees to pay the differenee in th
installed cost of the higher investment of the underground system and the standard
conventional overhead system.

2. Themembemaydecideto pay a portion of the excess cost of timelerground system by
performing certain work.

3. Thememberalso provides wrien evidence of consent for filing of record an instrument
locating the easement for underground conductor, transformer and service lines on private
property.

Service to Mobile Home Parks

Subjectto thefollowing conditions the Companywill supplyelectric serviceto pointsof delivery
onthe premisesf amemberasownerof apermaneniobile homepark, for operationof anarea
preparecanddeveloped specifically to offexccommodations to occupants of residemtabile
homes.

The mobile home park owner will furnish a plat to scaleshowing,lots by numberor address,
location of drives, other utility services and electric distribution system. Such plat will be signed
by thememberno avoidanymisunderstandingRelocationof Company ownelinesaftertheinitial
installationof theelectricdistributionsystem willbeattheexpensef themobile homeparkowner.

1. GeneralConditions

a. The Company will install, own and maintain the distribution facilities to all
permanent mobile homes and common use fadalitigithin the court, in
accordance wi t h tahdRegWaiiongedating td extenRians, ¢ s
providedthe court owner hasfurnishedsatisfactory easemen#donga mutually
agreeduponrouteof thedistributionsystemwithin thecourt.

b. Meter locationswill be banked or clustered, unlesgecialarrangements are made
between the Company and tmember

c. Thecourtownerwill install,ownandmaintaintheserviceterminalsateachservice
locationin accordancwith all applicableaegulations.

d. Thecourtownerwill install, own and maintainsuchelectric circuits asrequired
within the courto meterall commonusefacilities.
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e. Thecourtownershallmakeprovisionsfor servicehroughaseparateneter foreach
mobilehomelocationundertheratescheduleappicable.

f. Oncourtspresentlyservedatthe propertyline, andwherethe ownerhasfurnished
all facilities from the propertyline to the point of service the Companywill notbe
obligatedto maintain,purchaserassumewnershipfanyequipmenbr facilities.

2. Underground Service

Undergrounddistribution may be contractedfor in mobile home parks by meetingthe
general provisionsof the Rules and Regulationscovering residential underground
distribution.

Mobile homeparkswith threeor morespacewvill beservedwith undergrounginglephase
primary to transformerproviding 120/240 volt secondaryserviceunderthe following
oonditions:

a. Thecourtowneragreego theinstallationof padmountedransformeandmetering
at mutually agreeabléocations.

b. Thecout owner provides utility easements for all Company underground service
on private propertyand written evidenceof consentfor filing of record, an
instrumentocatingtheeasement.

c. The court owner agreesto dedicatethe park and any extensionsthereof, to
undergrouncelectric service.

d. Theinstallationof anundergroungystemdeemedy the Companyto conformto
RUS conguctionstandardspoliciesandsoundengineeringractices.

METERING

Point of Delivery

1. Thepointof deliveryatwhichelectricenergyis furnishedto membewill beatC o mp a ny * s
meteron themembel gpremises,unlessthe point of delivery is otherwisedefined by
agreemenbetweerCompany ananember

2. The Company assumes no responsibility for damages incurred beyond the point where
ownershp of facilities changesunlesssuchdamagesrefoundto bearesultof Company
negligence.

3. Metersand meter loopeiay be locatednd attachedbtthe physical building/dwelling or on a
service pole, the location and type to be determined and approvée Bompany prior to
construction.
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Outside Meter Installations

1. Only oneservicelateralwill bemadeavailableto amembei premisesnotdividedby fire
wall construction.Exceptionanaybe madewherea memberrequiresserviceof different
voltage charaetristics.

2. Thetype of constructionandroute of the serviceconnectionwill be determinedby the
Companyandthemember

3. Onehundred and 206Amp meterenclosures are availabfer salethrough the company.
4. Servicewill notrunfrom buildingto building.

5. The minimum service entrance and service equipment shall be single phase, three wire,
100 amperesA variationwill be permittedonly afterthe prospectivenemberassureshe
Companythata smaller service iadequateand the service will be supplyingtetal load
of less than 3,000 watfsuch agence chargersignsandsignal lights)

6. Metersshallbelocatedataheightof 5 feetto 6 feetabovethefinishedgrade.

7. Upon consultation with the Companpetmembemayfurnish,install,ownandmaintain
al serviceentranceconductorsmounting equipmengwitchesgircuitbreakerandservice
equipmentMetering equipmenphysically attached to thmembetr s  p rateownede
by thememberandregulated by the National Electric Code (NEC)

8. Att he C o mdiseretign; e Companymay furnish, own and maintain meters and
meteringfacilitiesto measureheenergy demandor other parametergquired by the rate
tariff.

9. If changeghatinvolve thereplacemenor relocationof entrancewires, entranceswitches,
etc., are to be made in existing wiring installations, outside metering installations shall be
provided aimembes expensén accordancaithC o mp a stapndards.

10. The Companymay discontinueserviceto a memberand removeits facilities from the
membetr ¢gremises, without notice, in case evidence is found that any portion of the
Comp any’ shagbeeatamperegnitheirssuchamannerthatthemembemayhave
receivedunmetered serviceln suchevent,the membershallberequiredto bearall costs
incurredby the Companyfor such alteration and for such protective equipment as, in the
judgment of the Company, may be necessary.

Single Metering of a Multi-Building Operation

Membes operatingasingleenterprisainderoneownershippndmanagemenwherethe propertyis
contiguous and not intersected by public property subject to the jurisdiction of a municipality or
other tax supported public agency, may arrange for metering at a single point of delivery. For
safety purpose<rossingf public propertyto accommodatasegmentegortionof themembet s
electricalrequirementss not acceptable.
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Inside Metering Installations

Inside metering installations are not allowédl meter locations must be accessible in evertrof
emergency.

Multi-Metering Installations

Where building or premises are occupied by more thammraber Company will set as many
meters as there are separate applicationsdprice andwill connect the meters to one or more

sets of servicwires. Buildingwiring shallbesoarrangedsto permittheinstallationofCo mp a ny * s
metersadjacent to eaadtherwhere practical

Meter Seals

Sealswill be placedby Companyon all metersor meterenclosuresand suchsealsshall not be
brokenordisturbedyanyoneotherthanauthorizedepreserdtiveof Company.

Accuracy and Tests

Theaccuracyandtestingof C o m p a metersshallbein accordancevith industrybest practices
and manufacturers recommendatidiog electronic metering Company will test meter for
accuracy and provide the resultstesting for billing disputes as requested.

Members ' Wi ring I nstallation

1. All service entrance wire hereafter installed shall blmsatedthat the point of attachment
f or Co msprdcewirésshallbenotlessthan12 feetor morethan25 feetabovethe
groundline, exceptthatin specialcasesCompanymaydesignate pointof attachment.

2. All servicesappliancesandappurtenancesereaftetinstalledby membershallbeof types
approved byhestateandmunicipalcodesnsofarastheyapply.

3. Service entrancewires at service end of conduit or cable shall be protectedwith
weatherprooheadso installed that the extended wires will slope downward to prevent the
entranceofmi st ur e, and shall|l be so located that
be at least 24 inches from oth&rres, downspoutseavestroughsetc.,andwill not be
within reachof windows,porchesporchroofs,balconieor othereasilyaccessible parts of the
building.

4. Suchserviceentrancewiresshallextendatleast3 feetbeyondtheweathereadon conduit
or cableandbesolocatedasto beconvenientor theattachment of o mp a seryvicewires.
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Member Compliance with NEC

Service entrance, switch boxes, service cabinets, switches, fuse blocks, meter bases or sockets,
conduit,wiring, connectionandotherequipmentndtheinstallationthereoffor thereceptionand

controlof electric energy delivered membershall meet the requirements of National Electrical
Code, and comply with the statmuntyand municipal codes applicable

All temporary emergency generators shall be equipped with a double throw safety switch which
totally isolates thenembets wiring from the utility system.

Protection of Equipment on Member Premises

1. All meterstransformerswires,regulatorsandotherequipmentinstalledby the Company
atits own expense are the property of the Company, and under no circumstances shall any
person not theepresentativef the Companyconnecor disconnecanymeter,connecto a
meter or disturb any wiring or servie line betweenthe meterandthe Co mpany ’ s
distributionsystenmafterthemeterhasbeeninstalled.

2. Any infraction of this rule may be considered cause for discontinuance of service.

3. If the meters or other equipment belonging to the Company are damagettayet due
to negligencer misuseby membeior by anymembeiof his or herfamily, or by anyofficer,
agentor employeeof membeythenthe costof necessaryepairsor replacementshallbe
paidby member

4. Electricityshallbeturnedonby anauthorizel agenoftheCompanyif it conforms to Company
specification@ndapprovedby state, county or municipal electridgabpectors
Access to Member’s Premise

TheC o mp a nepre’sentativehallhavefreeaccessothepremise®fthemembeiatall reasonatd

hours for the purpose of reading the meter or inspecting the metering equipment and all other
equipment relatingo C o mp a seyviceor for making the necessaryepairsor teststo its
equipmentpr for removing itameterandequipment.

Master Metering

Master metering is prohibitedr all new installations

SubMetering orDeduct metering for oil well installationsill be determined on a cad®-case
basis
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DISTRIBUTED GENERATION

The tgenmenr &t or” is a generic tselkgeneratisgeodrenewabler e pr ¢
energy technologies including but not limited to solar, wind, fuel cell, small power generators and
battery storggeratDoafrr b ceasdfelecwic epecgy interconnéctech s o u
to the coibyliensygtémn. di str

For members who are interested in interconnecting their power generation equipment with the
Company s el ectric diGompanybsutsi toanf f5 yiss e any enittthenbuiee t o
their generation equipment is installed irrager and safe manner and in accordance with all applicable

codes, standards, regulations, laws and insurance requirements. Members may also need to coordinate
the installation, inspection and appal of their system installation with the local code ircsion

authority.

Such generators shall be appropriately sized for sw@hbels anticipated electric load.

In addition, the Company may limit the number and size of renewable generatorsotunbged to
the Companys system due to the capacity of thetrdtisition line to which such renewable generator
would be connected.

The Companywill supply, own and maintain all necessary meters and associated equipment utilized
for billing. TheCompanymay irstall, own and maintain a disconnecting device locatedthealectric
meter or meters.

Themembershall supply, install, operate, and maintain any control and protective equipment (relays,
locks and seals, breakers, etc.) required byCin@panyfor opegation of a generator in parallel with
theCompany s s .yUpon rotification by thenemberf themembe's intent to construct and install
parallel generation, theompaly shall provide thenembera written estimate of all costs that will be
incurred bythe Companyand billed to thenemberto accommodate the grconnection.

Company will provideadditional information and guidelines to assist members in the planning,
installation and operation of distributed generation systems

The application andpproval process are as follows:

1. Review the Member Requirements fo Installation andinterconnection of Distributed
Generation Systems

2. Complete the appropriate parts of the Application for OperatieafiberOwned Distributed
Generation Systems and subthie completed application @ompany

3. Once the application hasebn approved byCompany complete the Interconnection
Agreement, and submit it @ompany

4. Companywill notify applicantoncetheinterconnectiomgreement has beapproved.

5. Companwwillinspecta p p 1 i irstallattori psior to authorizing to interconiécCompany s
distributionsystem.
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6. Applicantwill also be required to provide proof of liability insurance prior to interconnecting
to thegeneratingystem.

Companystaff will work closely withapplicantto assure the interconnection process goes astsiyioo

as possible. Questions regarding the application process should be addressed to the Operations
Superintendent, Western Cooperative Electric, 635 S13th St.,, WaKeeney, Kansds Bié7
Superintendent can be reached by phone at7489.189 or 8004566720 and by émail at
rona@westerncoop.com.

Requirements for Installation

Companyis available to assist members who are interestedstallimg and interconnecting their own
distributed generation equipmenttwvtheCompany s el ect ri ¢ distribution f
requirements for the equipment and installation necessary to assure the compatible operation of
distributed genetion systems to be operated in parallel vétmpany s di s t r inbPoweri on sy
generation systems larger th200 RNV or qualifying fa ¢ i 1 i t i ares reqUir@dFtd seet the
interconnection requirements @fompany s whol esale power supplier,
Corporation.

Application Process for Distributed Generation Systems

1. Complete Parts 1 and 2 of Application for Operation MémberOwned Dstributed
GeneratiorBystems.

2. Companywill examine the application and planned installation for the sole purpose of assuring
the safety of the distribution system and fac#itimembers and employe€ompanymay
disapprove the application and plannestatiation in whole, or in part, to the extent the planned
installation does not adequately assure the safé@pofpany s di st ri bution sys
members and employees cause€ompanyto violate existing agreements with its wholesale
supplier.

3. Upon approval of the applicatiothe member will be required to sign dnterconnection
Agreementlf after approval of the application any changes are made to the plartadidting,
themember shall be required to provi@empanywith documentationteowing the proposed
changes and obtain-epproval.

Interconnection Contract

For distributed generationsystems, theprovided Interconnection Contracinust be completed and
exeaited by themember and submitted @ompanyfor approval prior to installation.

Safety and Equipment Requirements

1. Thedistributedgeneratiorsystem installation must comply with the requirements of the current
National Electric Code (NEC), National Electi$afety Code (NESC), IEEE 1547 Standard,
other applicablenational, state, andocal codes and ordinances, a@dmpany s Rand e s
Regulations.

49


mailto:rona@westerncoop.com.

Western Cooperative Electiikssociation, Inc.
Rulesand Regulations

2. The member shall furnish and install at tkestributedgenerationsy s t e m> s i nt er f a
Company s f aaniahually aperated safety disconnect dewitle load break capability.
This device shall have a visible open circuit clearasicall always be accessible to Company
employeesand shall be secured with a padlock provide@€bmpany

3. Theme mb e r ’llationishal include protection that is contipde and coordinates with
Company s system protectmeombesro st hsayts tfeamu Idtos noont t
disturbances t€ompany system.

4, Theme mber s installation sdfaehsing anytypk ofdaellt opr ot e c
outageonthée nt er connection and must 1is €bmpang st he M
system and other members.

5. Themember is responsible for the protection of thistributedgeneratiorsystem from faults
and other distrbances o€ompany system.

6. The installationmust include an inverter that meets the requirements of IEEE 929,
“Recommended Practice for Utility Interface
Laboratories (UL) 174land“ St and ar d eftersrandSCharge coatrollers for Use in
Photo o1 t ai ¢ Power Systems. éisuredherence to these

a. fixed voltage and frequency trgettings
b. an integral antislandingschemeand

c. total harmonic current distortion less than 5% offtimelamentafrequency current at
rated inverteputput.

Parallel Operation and Inspection

1. The member shall be responsible for operating tigributed generationsystemand all
associated facilities except as hereafter specified.nidmber shall maintain thdistributed
generatiorsystem in synchronation with theCompany s di st ri bution syste:

2. The member shall be responsible for the installation, maintenance, and operation of all
generating equipment and facilities installed at the site. Such equipment ande$ashil
include but are not limitetb:

a. protective equipment between the distributed system arddimpany s s yandt e m,

b. all necessary control equipment to synchronize frequency and voltage between the two
systems. Thelistributedgenerationsy s t ¢ mtage at the point of interconnection
will be the same asteompany s s ystem voltage.

3. If Companyis required to construct facilities different than otherwise would be required to
permit interconnection, thember shall pay such additional costadflities.

4. The Member shall designatesgecific persorfor the purpose of contact and communication
with Companyregarding the operation of tllstributedgeneratiorsystem.
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5. Companywill have the continuing right to inspect and approve ke mb e distributed
generationsystem, and taequest and witness any tests necessary to determine that such
facilities are installed and operating propehgpwever,Companywill have no obligation to
inspect or approve thdistributed generationsystem, or to request or tmess testsand
Companywill not in any manner be responsible for operation ofdis&ibutedgeneration
system.

6. Companyreserves the right to curtail purchases fromdis&ibutedgeneratiorsystem when
Companyhas a system emergency and purchasetvaoould contribute toueh emergency.

Indemnification and Liability Insurance Requirements

1. Themember assumes all responsibility for the electric servicemgomb e r > s pr e mi s e s
from the point of any delivery or flow of electricity fro@ompanyand for the wires and
equipment used in connection therewith; aneimber will protect and saw@ompanyharmless
from all claims for injury or damage to persons or property, including but not limited to
property ofmember, occurring on or abooie mb ¢ r rmises gr at@and from the ipb of
delivery or flow of electricitfrom Company occasioned by such electricity or said wires and
equipment, except where said injury or damage is proven to have been caused solely by the
negligence ofCompany

2. Themember wil:

a. pay theCompanyfor all damages t€ompany s e qui pment , facilit:i
system, and

b. save and hol€@ompanyharmless from all claims, demands and liabilities of every kind
and nature for injury or damage to, or death of, persons and/or {yrapesthers,
including costs and expenses of defending against the same, griamgmanner in
connection withme mb edistfibsitedgeneratiorsystem or the operatidhereof.

3. Themember, at their own expense, shall secure and maintain in effecinérsnnected to
Company s distribution system [ $ingle limitifot hodilyi ns ur a -
injury and property damage of not less t§an0,000.

4. A certificate ofinsurance evidencing the requisite coverage shall be providzavpanyprior
to interconnectig to Company s di st r i b@ompaoymshalls bespermitied to
periodically obtain proof of current insurance coverage frommémber in order to verify
proper liability insurance coverage. Timember will not be allowed to commenaecontinue
intercanected operations unless evidence is provided that satisfactory insurance coverage is
in effect.

Net Billing or Parallel Generation Rates and Procedures

1. Companywill utilize a netbilling or parallel generatiometeringprocess for albistributed
generaibn systems who interconnect witGompany s s yCompanywill provide and
maintain all metering equipment necessary to implement bpiarghe applicable tariff
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